Madison County Road Department
Service Request Schedule Summary

Reporting Dates Q8/01/17 through 08/31/17

Open Requests

Req# Dates Type / Priority Asslgnee / Department Caller / Address . Locatlon / District
24200  04/27/17 Reruest Duratlons  Culvert Repair Brolwn, Shirley Hanson, Julie Way Rd
08/28/17 Schedule 1230 S-to-C  Medium Peiority Road Maintenance Way Rd District 5
Closed 520 O-to-C i
Culvert stopped up and needs gravel, causing it to flood
24206 04/28/17 Request Durations Culvert Repair Brown, Shirley Norton, Ricky North Old Canton Rd
08/28/17 Schedula 1220 5-to-C  Medium Priority Road Maintenance North O1d Canton Road District 1
Closed 91.0 O-to-C
replace or repair culvert at road
24211 04/28/17 Request Durations Ditching Brown, Shirley Rodger Sharon Rd
08/07/17 Schedule 1010 S-to-C Medium Priority Road Maintenance Sharon Rd District 5
Closed 910 O-to-C ]
Needs culvert and ditches cleaned out
24254  05/03/17 Renuest Durations  Culvert Repair Brown, Shirley Byron Cross Wind Dr
08/17/17  Schedule 1060 S5-to-C  Medium Priority Road Maintenance Crosswind Dr District 4
Closed 86.0 O-to-C . |
Culvert Is washing away due to the storm
24270 05/05/17 Request Duratfons  Road Condition Br?wm Shirlay Carson, Linda Old Hwy 17
08/15/17 Schedule 1020 5-to-C  Medium Pricrity Road Maintenance Old Hwy 17 District S
Closed 84.0 O-to-C
Road is in bad shape and dangerous at the spot where the road has been cut across
24275 05/05/17 Renuest Durations Limb Cutting Brown, Shirley Adams, Billy Ray Greystone Dr
08/07/17 Schedule 94.0 §-to-C  Madium Priority Road Maintenance Greystone Dr District 3
Closed 840 O-ta-C !
Tree has halfway up rooted and leaning toward the road
07/28/17 !
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Madison County Road Department
Service Request Schedule Summary

Reporting Dates 08/01/17 through 08/31/17

Open Requests

Req# Dates Type / Priority Assignes / Department Caller 7 Address Lacatlon / Disteict
T
24287  05/08/17 Request Durations Culvert Installation Brown, Shirley Farrell, Mark Loring Rd
08/21/17 Schedule 1050 S-te-C  Medium Prority Road Maintenance Loring Rd District §
Closed 810 O-to-C
Culvert needs to be installed
24310  05/10/17 Recuest Durations  Culvert Repair Brown, Shirley Gore, Glen CainRd
08/11/17 Schedule 930 S-to-C  Medium Priority Road Maintenance Cain Rd District §
Closed 79.0 O-to-C
Culvert stopped up
24343 05/15/17 Request Durations Culvert Repair Brown, Shirley Goines, Earnest Sharon Rd
08/14/17 Schodule 910 5-t0-C  Medium Priority Road Maintenance Sharon Rd District §
Closed 740 O-to-C
Cuivert/ driveway have washed out
24371 05/18/17 Reguest Durations  Culvert Repair Brown, Shirfey Small, Sharon Way Rd
08/18/17 Schadule 920 S-to-C  Medium Priority Road Maintenance WayRd District 5
Clesed 710 O-to-C
Culvert stoppead up causing flooding
24355  05/23/17 Request Duratlons Culvert Repalr Brown, Shirley Day, Brandi Robert Paul Dr
08/24/17 Schedula 930 S-to-C  Medium Priority Road Maintenance Rebert Paul Dr District 5
Closed €60 O-ta-C
On Robert Paul Pr there are no ditches where the water to flow, causing water to stand on the road, also on Permenter Rd the culverts
24396 05/23/17 Request Duratlons Culvert Repair Brown, Shirley Parrish, Lester Pineview Cir
08/25/17 Schadula 940 S-to-C  Medium Priarity Road Maintenance Pineview Cir District 4
Closed 66.0 Q-to-C
Ditches are stopped up causing road to flood
07/28/17
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Madison County Road Department

Service Request Schedule Summary -

Reporting Dates 08/01/17 through 08/31/17

Opan Requests

Dates

Req # Type / Priority Assignee / Department Caller / Address Location / District
24399  05/23/17 Request Durations  Culvert Repair Brown, Shisley Wade, Ray Lottville Rd
08/25/17 Schedule 940 S-ta-C  Medium Pricrity Road Maintenance Lottville Rd District 5
Closed 66,0 D-to-C .
All 3 culverts are stopped up causing the road to flood and wash away
24411  05/25/17 Request Duratlons Road Condition Brown, Shirley Woestling, Tracy . Twin Cedars Ln
08/22/17 Schedule 890 S-to-C  Medium Priority Road Maintenance Twin Cedars Ln District 1
Closed 640 O-to-C |,
Road is collasping from when they had that Earthquake tumbling
24412 05/25/17 Request Duratlens  Culvert Repair Brown, Shirley Brummett, Jeff Old Robinson Springs Rd
08/28/17 Schedule 95.0 S-to-C  High Priotity Read Maintenance 0ld Robinson Springs Rd District 3
Closed 640 O-to-C
Culvert has collasped
24445 05/30/17 Request Durations  Road Condition Brown, Shirley Gannon, Wesley Gluckstadt Rd
08/18/17 Schedwle 800 5-to-C  Medium Priority Road Maintenance Munich Dr District 3
Closed 52.0 O-to-C \
At the entrance of Germantown Sudy, the road is deterating real bad
24447 05/31/17 Request Duratlons Gravel Brown, Shirley Johnson, Demeka Center St
08/03/17 Schedule 640 S-to-C  Medium Priority Road Maintenance Center St District 3
Closad 580 O-to-C
Needs gravel on culvert [Sinking in}
24449 05/31/17 Request Duratlons Culvert Repair Brown, Shirley Porter, Dred Twelve Oaks Trace
06/28/17 Schedule 890 S-to-C  Medium Priority Road Malntenance Twelve Oaks Trace District 4
Closed 580 O-to-C
Culvert is stopped up causing the road to flood.
07/28/17
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/17 through 08/31/17

Open Requests

Reg #

Dates

Typo / Priority Ass}gnae / Dapartment Caller / Address Location / Distrlet
i
24459  06/01/17 Request Dutatlons  Culvert Repair Brown, Shirley Jackson North Old Canton Rd
08/07/17 Schedule 67.0 S-to-C Medium Priority Road Maintenance North Old Canton Rd District 1
Closed 57.0 O-ta-C _
Culvert is causing the road and property to flood
24468  06/05/17 Reguest Durations Road Condition Bro‘wn, Shirley Lee, Amy Clover Ln
08/07/17 Schedule 63.0 S-to-C  Medium Priority Road Maintenance Clover Ln Distict 4
Closed 530 O-to-C 1
Road caving in in two places
24473 06/06/17 Request Durattons Flood/Water Related Brown, Shirley County, Madison Livingston Rd
08/08/17 Schedule 630 §-to-C  Medium Pricrity Road Maintenance Livingsten Rd District 2
Closad 520 O-to-C !
Road flooding on the County side into the City side causing floading
24476 06/06/17 Reguest Duratlons  Cuivert Repair Brown, Shirley Brown, Rachel Compress St
08/11/17 Schadule 660 S-to-C Medium Priority Ro?d Maintenance Compress St Distiict 4
Closed 520 O-to-C I
Culvert stopped up causing her property to flood
24492  06/08/17 Request Durations  Culvert Repair Bro;wn, Shirley Gaillet, Dan Robinson Springs Rd
08/21/17 Schedule 740 S-to-C  Medium Priority Road Maintenance 5t. Liberty St District 3
Closed 500 O-to-C
Robinson Springs Road, Northeast of Devonshire Way, Culvert collapse, Robinson Springs Rd, approach to bridge needs leveled out,
24494  06/05/17 Request Duratfons  Cuivert Repair quwn, Shirley Bridgeman, Kitty Ransburg Rd
08/11/17 Schedule 63.0 S-to-C  Medium Priority Road Maintenance Ransburg Rd District 4
Closed 490 O-to-C
Culverts and ditches are stopped up causing the read to {flood, and also stated that the road is deteariating
]
07/28/17
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Madison County Road Department Reporting Dates 08/01/17 through 0B/31/17

Service Request Schedule Summary

Open Requests
Req# Dates Type / Priority Asslgnee / Department Caller 7 Address Location / District
24498  06/09/17 Regquest Duratlons  Road Condition Brown, Shirley Banks, Rueben Virgin Mary Rd
08/16/17 Schedule 68.0 S-to-C Medium Priority Road Maintenance Virgin Mary Rd District §
Closed 490 O-to-C
Road neeeds repair, Several potholes. Has knocked his car out of alignment, Wants to know long range plans for the road.
24505  06/12/17 Request Durations  Culvert Repair Brown, Shirley Gore, Ms. Cain Rd
08/14/17 Schedule 630 5-to-C  Medium Priority Road Maintenance Cain Rd District 5
Closed 460 O-to-C !
culvert across road needs cleaning out and there are bad ruts in the road
24507  06/12/17 Request Durations  Culvert Installation Brown, Shirley Duhs, Lindsey Lake Cavalier Rd
08/14/17 Schedule 63.0 5-to-C Medium Priority Road Maintenance Lake Cavalfer Rd District 3
Closed 460 O-to-C
Culvert installed at this address but on the side of Seclety Ridge is located on
24510  06/13/17 Request Durations Culvert Repair Bro'wn, Shirlay Brown, Roy Mcdougal Rd
08/11/17 Schadule 590 S-to-C  Medium Priority Road Maintenance 140 Medougal Rd District 4
Closed 450 O-to-C
Culvert needs replacing
24528  06/15/17 Request Durations  Culvert Instaliztion Brown, Shirlay Burks, James Rebinson Rd
08/17/17 Schedule 63.0 S-to-C Medium Priotity Road Maintenance Rabinson Rd District 4
Closed 430 O-to-C
Need culvert installed at the creek by this address
24529  06/15/17 Raguest Durations Culvert Repair Brown, Shirley Barnes, Glen Old Orchard Rd
08/15/17 Schedule 610 5-to-C  Medium Priority Read Maintenance Old Crchard Rd District 3
Closed 43,0 O-to-C '
South end of culvert is washed out
07/28/17
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/17 through 08/31/17

Open Requests

Req #

Dates

Type / Priority Assignae / Departmeant Caller 7 Address Location / Dlstrict
24530 06/15/17 Request Durations Culvert Repair Brou:m. Shirley Barber, Williams Stokes Rd
08/15/17 Schedula 610 S-to-C  Medium Priority Road Maintenance Stokes Rd District 3
Closed 43.0 O-to-C
Culvert is washing out
24550  05/19/17 Request Duratlons  Culvert Repair Brown, Shirley Harris, Archie Mccullough Rd
08/21/17 Schedule 630 S-to-C  Medium Priority Road Maintenance McCullough Rd District 5
Closed 39.0 O-to-C
Culvert under road is collapsing.
24556  06/19/17 Renuest Duratians  Pot Holes Bro“:m, Shirfey Alexander, Monroe Mt Pilgrim Rd
08/18/17 Schedule 600 S-to-C Medium Priority Road Maintenance Mt Pilgrim Rd District 5
Closed 390 O-ta-C ‘I
Big dip in the road that has turned into an deep pot hole, north of Mt Pilgrim Church
24561 06/20/17 Request Durations Ditching Bro“!-n, Shirley Ramsay, Jason Caker Rd
08/21/17 Schedule 620 5-to-C  Medium Priority Road Maintenance Coker Rd District 3
Closed 380 O-to-C
Coker Rd, 8/10 mile from Lake Carcline,from Robinson Rd, floads across road with a heavy rain. Per caller, ditching needed.
24567  06/21/17 Request Duratlons  Culvert Repair Brown, Shirley Unknown Stokes Rd
08/21/17 Schedule 610 S-to-C  Medium Priority Road Malntenance Stokes Rd District 3
Closed 370 O«to-C
Culvert washing away
24610 06/27/17 Request Durations  Culvert Repalr Brow&n, Shirley Fleming, Eima Ragsdale Rd
08/07/17 Schedule 410 S-to-C  Medium Priority Road Maintenance Ragsdale Rd District 4
Closed 310 O-to-C !
Cudvert Is stopped up, ditches n;eeds cleaning out causing flooding to proparty
07728717
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Madison County Road Department '

Service Request Schedule Summary

Reporting Dates 08/01/17 through 08/31/17

Open Requests
Reg# Dates Type / Priority Assilgnee / Department Caller / Address Location / District
24613 05/28/17 Request Durations  Grading Bmu\gn, Shirley Hughes, Betty Summerlin Rd
08/28/17 Schedule 610 5-to-C  Medium Priority Roaq Maintenance Summeriin Rd District 5
Closed 30,0 O-to-C .
Raod in in nead of grading the ditches to keep water out road and washing out.
24620 06/28/17 Request Durations  Culvert Repair Brov.:rn, Shirley Gaines, Russell Livingston Vemnon Rd
08/28/17 Schedule 610 5-t0-C  Medium Priority Road Maintenance Livingston-Vernon Rd District 4
Closed 300 O-to-C |
Needs gravel on culvert [Culvert sinking in)
24624  06/25/17 Request Durations  Culvert Repair Brown, Shirley Smith, Minnie Yandell Rd
08/29/17  Schedule 610 S-to-C  Medium Priority Road Malntenance Yandell Rd District 1
Closad 290 O-to-C |
Culvert Is sinking in, needs gravel on it
1
1
24625  06/29/17 Regquest Durations  Pot Holes Brown, Shirley Caller Phillips Rd
08/25/17 Schedula 57.0 5-to-C Medium Pricrity Road Malntenance Fhilkips Rd District 4
Closed 29.0 O-to-C
Needs pothole repair
24627  06/23/17 Request Durations Read Conditicn Brcm%n, Shirley Penegar, Selester Cobbville Dr W
08/10/17 Schedule 420 S-to-€  Medium Priority Road Maintenance Cobbville Drw District
Closad 29.0 O-to-C
Drop off at driveway, scubbing Fotlcm of car
24633 06/29/17 Raguest Duratlons  Limb Cutting arow‘ln, Shidey Williamson, Wanda Reamon Rd
08/26/17 Schedule 61.0 S-to-C  Medium Priority Road Maintenance Bearnon Rd District 5
Closed 29.0 O-to-C |
‘Limbs/ bushes needs cutting '
]
07/28/17
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Madison County Road Department

Reporting Dates 08/01/17 through 08/31/17

Service Request Schedule Summary

Open Requests
I
Req# Dates Type / Priority Asslgnee / Department Caller / Address Location / District
24640  06/30/17 Request Durations  Culvert Repair Brow;n, Shirley Clark, Kenneth Dove Cv
08/30/17 Schedule 61.0 S-ta-C Medium Priority foad Maintenance Dove Cv District 3
Closed 280 O-to-C !
Culvert has washed away cn the West side, its the first culvert when you turn off of Quall Hellow onto Dove Cv
24645 07/05/17 Raequest Duratlens  Dig Out Brown, Shirley Bouldin, Michael Church Rd
08/04/17 Schedule 300 5-to:C  Medium Priority Road Maintenance Church Rd District 4
Closed 230 O-to-C "
Meed road repaired on Church rd between Samuel's Dr and Kehle Rd. The road has caved in on north bound lane and needs attention
24654  07/05/17 Request Duratlons Culvert Installation Brown, Shirley Duhs, Linzsey Lake Cavalier Rd
08/04/17 Schedule 300 §40-C  Medium Priority Road Maintenance 606 Lake Cavalier Rd District 3
Closed 230 O-t0-C
Need culvert installed
24662 07/06/17 Regquest Duratlons Limb Cutting Brow‘p, Shirley McDonald, Hazel Dewees Rd
08/08/17 Schedule 330 s-to-C  Medlum Priotity Read Maintenance Calhoun Dr District 4
Closed 220 O-to-C .
Needs limbs, dead tres cut, when it storms they falls onto her property line on Dewees Rd
24667  07/06/17 Request Duratlons  Cuivert Installation Brow:n, Shirley Brown, Valerie Madison St
08/08/17 Schedule 330 S-to-C  Medium Priority Road Maintenance Madison 5t District L
Closed 22.0 O-to-C
Need culvert installed
24674 07/10f17 Raguest Durations Ditching Browb, Shirey Beaslay Purvis Rd
08/30/17 Schedule 510 S-to-C  Medium Priotity Road Malntenance Purvis Rd District 4
Closed 13.0 O-to-C
Ditches needs cleaning out
07/28/17 ! 17




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/17 through 08/31/17

Openh Regquests

Req #

Dates

Type / Priority Assignee / Department Caller / Address Location / District
24678 07/10/17 Request Duratlons  Gravel Brawin, Shirley Unknown, Brenda QOld 51 Rd
08/10/17 Schedule 310 5-to-C  Medium Priority Road Maintenance Cld Hwy 51 Rd District §
Closed 180 O-t0-C |
Requesting for road to be gravel
24694  07/11/17 Request Durations  Other Brown, Shirley McDonald, Hazel Dewees Rd
08/11/17 Schedule 310 S-to-C  Medium Prionity Road Maintenance Calhoun Drive District 3
Closed 17.0 O-to-C
Dead trees abut her fence. Oneifell on her fence. She wants the trees removed if they are on County row.
24639 07/12/17 Renuest Durations  Other Bro“fn, Shirley Bates, Erin Pat Luckett Rd
0B/14/17 Schedule 330 S-t0-C  Medium Priority Road Maintenance Pat Luckedt Rd District 5
Closed 16.0 O-to-C
Big drop off at the end of their driveway
24708 07/14/17 Request Durations  Limb Cutling Brow:n, Shirley Foll, Benny Robinson Rd
08/14/17 Schedule 310 Sto-C  Medium Priotity Road Malntenance Robinson Rd District 4
Closed 14.0 O-to-C
Requesting for dead limbs to be cut that's hanging and falling on and into the road
24709 07/14/17 Request Durations Culvert [nstallation Brow] , Shirley Johnsen, Henret Gld Hwy 16
08/14/17 Schedule 310 5-to-C  Medium Priority Road Maintenance Old Hwy 16 District 5
Closed 140 O-to-C . :
Culvert needs to be replaced .
24712 07/14/17 Request Durations Other Brown, Shirley Hamilton, Marty Cedar Grove Ln
08/16/17 Schedule 330 S-to-C  Medium Priority Road Maintenance Cedar Grove Lane District 3
Closed 140 O-to-C !
Tree is leaning, about to fall, being held up by a branch.
07/28117
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 08/01/17 through 08/31/17

Cpen Requests

Req #

Dates

Type / Priority Asslgnee / Department Caller / Address Location / District
1
24718 0¥/17/17 Request Duratlons  Culvert Repair Brown, Shirley Taylor Cabbville Dr
08/17/17 Schedula 310 5-to:C  Medium Priority Road Maintenance Cobbviile br District 5
Closed 11.0 O-to-C |
Pisgah Bottom and Cobhville Dr, the culvert has sunken in [mud evarywhere]
24721 07/17/17 Redquest Duratlons  Culvert Repair Brown, Shirley Brownlee, Sandy Spring Rd
08/17/17 Schedule 310 S-to-C  Medium Priority Road Maintenance Spring Rd District 3
Closed 110 O-to-C I
Almost at the dead end of the r;cad, culvert is caving In
)
24722 O7/iI/17 Request Duratlons  Culvert Repair Brown, Shirley Patterson, Scott Sagefield Sq
08/17/17 Schedule 310 8-to-C  Medium Priority Read Maintenance Sagefield Sq District 4
Closed 110 O-ta-C
There is erosion at the back of his house on the Clarkdale Rd side near the culvert. The culvert under Clarkdale has water flowing to his
24725 071717 Request Durations Culvert Repair Brown, Shirley Roger Sharon Rd
08/17/17 Schedule 310 5-t0-C  Medium Priority Road Maintenance Sharon Rd District 5
Closed 110 O-to-C !
Cuivert needs ¢leaning out
|
24723 07/18/17 Request Duratlons  Culvert Repair Browlp, Shirley Eldridge, Mary Sulphur Springs Rd
08/18/17 Schedule 310 5-to:C  Medium Priority Read Maintenance 1412 Suiphur Springs Rd District S
Closed 100 O-to-C
Meed culvert repaired |
24731 07/18/17 Request Duratlons  Mowing Brow], Shirley Unknown Brawn Rd W
08/18/17 Schedule 310 S-ta.C Medium Priority Road Maintenance Brown Rd W District 5
Closed 100 O-to-C
Grass needs cutting
I
I
|
1
07/28/17
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Madison County Road Department Reporting Dates 08/01/17 through 08/31/17
Service Request Schedule Summary

Qpen Requests

Reg# Dates Type /f Priority Asslgnee / Department Caller / Address Locatlon / District
24735  07/19/17 Request Durations  Pot Holes Brown, Shirley Moses, Mat Phillips Rd
08/18/17 Schedule 300 S-to-C  Medium Priority Road Maintenance Phillips Rd District 4
Closed 9.0 O-to-C

Pot holes needs patching all the way to the first mailbox

24736 07/19/17 Request Duratlons Culvert Repair Brown, Shirley Quinn, Zenda

Rouser Rd
08/18/17 Schadule 300 S-to-C  Medium Priority Road Maintenance Rouser Rd District 3
Closed 90 O-to-C '
Culvert and ditches needs cleaning out
24745 07/20/17 Request Durations Culvert Repair Brow:n, Shirey Blunt, Glenda Beach Bluff Rd
08/21/17 Schedule 320 5-ta-C Medium Priorily Road Maintenance Beach Bluff Rd District §
Closed 8.0 O-to-C
Culvert needs cleaning out, causing bad flooding, alsa stated that the culvert is busted
24746 07/20/17 Request Burations Culvert Repair Brawp, Shirley Braggs, Jimmie East Sowell Rd
08/22/17 Schedule 330 8-to-C  Medium Pricrity Road Malntenance East Sowell Rd District 1
Closed 8.0 O-to-C
Need culvert replaced
|
24747 07/21/17 Request Durations  Culvert Repair Brow|n, Shirley Brown, Sylvester Marion Rd
08/21/17 Schedule 310 S-to:C  Medium Priority Road|Maintenance 140 Marion Rd District 4
Closed 7.0 O-to-C
Meed culvert repaired
24757 07/25/17 Request Durations  Ditching Brown, Shirley Bannett, Linda Catlett Rd
08/25/17 Schedule 310 5-to-C Medium Priority RoadMaintenance Catlett Rd District 3
Closed 30 O-to-C
Water settles In her dilch, causing erosion; ditch not draining.
Open Requests; 120 115.9 S-to-C Average Duration s

96.3 O-to-C Average Buration

07/28/17




Madison County Road Department Reporting Dates 08/01/17 through 08/31/17
Service Request Schedule Summary

Open Requests
Req# Dates Type / Priority Asslgnee / Dapartment Caller / Address Lacation / District
Total Requests: 120 1159 S-to-C Average Duration '

96.3 0-to-C Average Duration
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